
 

Coordinating Care for Adults with Down Syndrome or 
Autism 

A Practical Guide for Family Caregivers 

Care coordination becomes especially important when supporting adults with Down 
Syndrome or autism — particularly when multiple caregivers, family members, or support 
professionals are involved. Consistency, shared information, and predictable routines help 
reduce stress, prevent misunderstandings, and create a calm environment where the 
person can thrive. This guide offers practical steps to help caregivers stay aligned and 
support daily life with confidence. 

Coordinating Care for Adults with Down Syndrome or Autism 

1. Build a Shared Daily Routine 

Adults with Down Syndrome or autism often rely on predictable routines to feel secure. 
Create a shared routine that includes: 

• wake-up time 

• meals 

• medication 

• hygiene 

• preferred activities 

• movement or exercise 

• downtime 

• bedtime 

Share this routine with all caregivers so everyone follows the same structure. 

2. Use Consistent Language Across Caregivers 

Consistency reduces confusion. Agree on: 

• the same phrases for transitions 

• the same words for instructions 

• the same tone guidelines 



 

• the same approach to choices 

Examples: 

• “First ___, then ___.” 

• “It’s time for ___.” 

• “Next we will ___.” 

When caregivers use consistent language, the person feels safer and more in control. 

3. Document Emotional and Behavioral Cues 

Adults with Down Syndrome or autism often communicate through behavior as much as 
words. Track cues such as: 

• signs of stress 

• sensory overload 

• fatigue 

• excitement 

• frustration 

• withdrawal 

Sharing these cues helps caregivers respond appropriately and prevent escalation. 

4. Share What Worked Well Today 

Small wins matter. Examples: 

• “He enjoyed the morning walk.” 

• “She responded well to visual cues.” 

• “He stayed calm when we used the ‘first-then’ phrasing.” 

Positive updates help caregivers repeat successful strategies. 

5. Communicate Triggers and Stress Points 

Triggers can include: 

• loud noises 

• unexpected changes 



 

• crowded spaces 

• certain foods 

• rushed instructions 

• unfamiliar people 

Documenting triggers helps all caregivers avoid stressful situations and prepare for 
transitions. 

6. Coordinate Medication and Health Updates 

Health routines must be consistent. Share: 

• medication timing 

• dosage changes 

• doctor instructions 

• side effects 

• upcoming appointments 

Clear communication prevents mistakes and keeps the person safe. 

7. Use Visual Supports to Align Caregivers 

Visual tools help everyone stay on the same page: 

• printed routines 

• picture schedules 

• color-coded steps 

• shared digital checklists 

• icons for daily tasks 

Visual supports reduce misunderstandings and help the person anticipate what’s next. 

8. Support Transitions with Predictable Warnings 

Transitions can be challenging. Use: 

• “In five minutes, we will…” 

• “After this, we’re going to…” 



 

• “When we finish, we’ll…” 

Share transition strategies with all caregivers so the person receives consistent support. 

9. When to Use SimpliTend 

SimpliTend helps caregivers: 

• share daily updates 

• track routines 

• document emotional cues 

• coordinate medication timing 

• align communication strategies 

• reduce misunderstandings 

• maintain consistency across rotating caregivers 

Shared information creates calmer, more predictable care for adults with Down Syndrome 
or autism. 

Final Thoughts 

Care coordination is not just about tasks — it’s about creating stability, emotional safety, 
and predictable support. When caregivers share updates, use consistent language, and 
follow aligned routines, adults with Down Syndrome or autism feel more confident, secure, 
and understood. 

 


